
WHO DO I CALL AND WHEN? 

I Am Renting and Have Problems with My House / Apartment 
 
 Greenlaw Place Apartments   Olivia Bird, ALCO Mgt.  901-578-2988 
 Uptown Square Apartments   Misty Hill, ALCO Mgt.   901-523-8662 
 The Metropolitan Apartments  Amy Greer, ALCO Mgt.  901-527-1670 
 Uptown Homes Rental   Compliance Office, ALCO Mgt. 901-523-8662 
 
 
I Am A Homeowner and Have Problems With My House 
 

Warranty Issues - fax a written request to your builder on the appropriate form  
 
 Chamberlain & McCreery  901-794-7609 fax 
 FaxonGillis    901-756-4449 fax     
 Salton Fox    901-546-7702 fax 
 Hyman Homes   901-775-3515 fax 
 Populace Homes   901-853-5432 fax 
 
 
I Have Problems / Questions With Something In The Neighborhood 

 
Emergency    911 
Criminal / Suspicious Activity Memphis Police Department    901-545-COPS 
     Downtown Precinct (west Danny Thomas)  901-525-9800 
     North Precinct  (east Danny Thomas)  901-377-3700 
 

Animals - Dangerous / Uncontrolled   Animal Control   901-362-5310 

Block Party Permits     City Permits, Finance   901-545-4081 

Burning Off Trash (report an incidence)  Fire Marshall’s Office   901-320-5401 

Citizens Dispute     Citizens Dispute Center  901-545-2320 

Commercial Structures - Vacant / Dilapidated  Anti-Neglect - Gary Kirk  901-385-5075 

Hazardous Materials Removal   Fire Department   901-320-5407 

Health Hazards (rodents/trash/sanitation)  Health Department   901-544-7600 

Overgrown Lots / Weeds    Dept. General Services  901-576-6500 
       (or online at www.cityofmemphis.org) 

Parks - Public / Playgrounds    Parks Services   901-576-4200 

Potholes In Streets     Dept. Public Works   901-528-2911 

Residential Structures - Vacant / Dilapidated  Code Enforcement - Johnie McKay 901-576-7380 

Sewer Backups (Emergency)   Dept. Public Works   901-529-8025 

Signage - Illegal     Dept. Public Works   901-789-4923 

Solid Waste Disposal     Dept. Public Works   901-576-6851 
       (appliances/animals/leaves/recycling etc.)  

Street Cleaning     Dept. General Services  901-278-0253 

Street Lights Out     MLGW     901-320-1497 

Trash Not Being Picked Up     Dept. Public Works   901-576-6851 

Vehicles - Abandoned / Inoperable    Code Enforcement - Johnie McKay 901-576-7380 
       (or hotline at 901-353-8200) 
 


